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Regulatory
OPIC reviews insurance rates, rules, and policies, and takes action to protect the interests of Texas insurance 
consumers.

Legislative
OPIC recommends legislation to the Texas Legislature that benefits insurance consumers. We also provide 
resource testimony and information on insurance issues.

Consumer Education and Outreach
One of OPIC’s most important duties is to provide consumers with information and tools to help them make 
informed decisions about their insurance. This includes:

-   Consumer Bills of Rights
-   Online shopping guides, tips, and articles
-   Policy Comparison Tool

-   Report cards on HMO performance
-   Helping consumers with insurance questions
-   Checklists of questions to ask when shopping



COST
know how much it costs

COVERAGE
know what your insurance covers

CUSTOMIZE
make sure it is right for you

THE THREE C’S OF SHOPPING 
FOR INSURANCE

For more information on shopping, check out our shopping guides, checklists, and Policy Comparison Tool on our website.


